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Connect your organization to maximize benefits
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Benefits = RRR

REACH

Empowerment to reach
customers & partners

Innovate new business

Engage Partners and
Customers in your processes

Extend content & services
to partner extranets

Streamline web publishing
Optimize Internet search to

RETENTION

Build engaging
personal and community
web experiences

« Offer self-service to partners,
customers, employees
* Foster online communities

 Use personalization and
targeting to grow loyalty

REVENUE

Grow revenue
and control
costs online

Gain new Customers
Sell products or services

Monetize content through
ads or subscriptions

Reduce web infrastructure
cost and complexity




Fnabling business with new devices

People need to leverage experience across The cloud
PC, phone, and browser on your terms

ON-PREMISES

ONLINE




App Data is taking over voice

Total {uplink + downlink) monthly traffic (PetaByte/month)
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Figure 3: Global total traffic in mobile networks 20072011

Sourca: Ericsson (22012)

Q1 Q2 Q3 Qa4 O Q2 Q3 Q4 O G2 O3 G4 O Q2 O3 Cda O Q2 O3
oy oF oy oF o8 08 o002 Oo02 029 02 09 0929 10 10 10 10 11 11 11

@ “Voice P Data




Need to be open and complete




Downloadable/Native apps

3

High-quality user
experience and full
device access.
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Application W

Stores PEBBBE
Platform-specific,

requires unique
expertise, expensive to
develop and maintain.

MNative App
(Java/Objective-C/C#)
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Web apps

imited

HTMLS

In

ften

JavaScript and CSS3.
Quick and cheap to

develop.
Less powerful than

native and |
device access.
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Hybrid apps

Combines best of both
worlds:

LY

Y
Application
Stores Sddddd Primarily written in
HTMLS5, CSS, JS while
allowing full access to

device capabilities.

Mobile Operating System



Trusted shell approach

Trusted

App @
*ff pEPEPFRFE

Allows development of
downloadable apps
without any knowledge
of native development
languages.

Dedicated teams with
native expertise can
provide custom native
capabilities and
security functions to
app developers.

@® Worklight




Tools ease applications development

« jauerv d()j() 4 Sencha

L

PhoneGap

@ Worklight

HTML




Deployment process to a store

Develop Submit
& Debug & Validate

weather

Wino_low_s® Phone
Application Deployment Marketplace i el

Service

©®®



Some Challenges

Security

Analytics

App

Control
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Version 1.1 @ Active

Version 1.0 & Disablad

Motification text
(will appear on the device).

¥

This ver=ion is no longer supported.
Plegze up-gra:ler_i ta the next verﬂ:-n.|

URL to app store or market  hitp://market. android.com/myapp

Varsion 1.0 @ Aclive

Version 1.0 @ Active

Version 1.0 @ Active
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Need to be real-time ... In-line Fraud Reduction

= Anti-Fraud
= Device Identification
=  Anti-fraud Scorecards
= [P Address anti-fraud

= Authentication
= One-to-many, Many-to-one Access Management
= Step-Up multi-factor authentication
= ?-factor authentication

= Security
= (lobal Policy enforcement

+ Soft-lock FMT A5


https://www.fmt.com/index.html

Payments

= SMS transactional payments

= Direct Mobile Billing

= Direct Carrier/Bank cooperation
= Mobile Web Payments
Contactless NFC




Cyprus is moving towards a digital economy
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= eGovernment, eBanking, elnsurance, eProcurement, elnvoicing ...

>(itizens and Business will enter the digital age in order to do business.
>Businesses will transact with Banks and Government using eServices.



Turn mobile capabilities into new opportunities




A mobile portal experience ... at your fingertips
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Global Mobile App Examples
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I[t's all about creating a Competitive Advantage




Simply ... Connect Your Organization

Partners
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> Global Business Consulting
> Global Solution Development
> 9 Vendor Certified Competencies

-Mobile Applications
-Portals / Web Content Management / Collaboration

-Business Intelligence
-Enterprise Content Management / Business Process Management

-Custom Development / Business Process Integration
-eCommerce

OPENTEXT
PARTNER

FAX AND DOCUMENT DISTRIBUTION

Microsoft
PartnerNetwork

MEMBER OF LOGICOM GROUP

webTrends. Agv._;gi__'qint’ K2PARTNERM

Authorized Partner
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http://www.oracle.com/
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Ready when you are ...
to translate technologies into solutions!
We excel at integrating people, processes, technologies
... we're "making e-business fit together!"s",




